Hardware Expiration Notice

Description: The Hardware Expiration Notice report displays hardware warranties, licenses that are approaching their expiration
dates. This data is grouped by warranties, licenses expiring within 30, 60, and 90 days. After being grouped, the
data is sorted by the number of days until expiration.

Purpose: The intended purpose of this report is to provide a business with a tool to be proactive in renewing customer
licenses and warranties. This results in better customer relationships and increased revenue.

Criteria
Parameter Description
Begin Date This parameter defines the begin date for the hardware reporting period.
Customer The customer parameter provides the ability to run customer specific reports.
Manufacturer Filtering on this parameter will only display hardware records for a specific manufacturer.

Format for Excel

This option removes page headers in order to export to Microsoft Excel cleanly.

Report Fields

Report Field Description ConnectWise Screen ConnectWise Field
Customer The customer who owns the hardware, Configuration Company

software.
Expiration Date The expiration date of the warranty, Configuration Warranty Expiration

licenses for the hardware, software.

Manufacturer The manufacturer of the hardware, Configuration Manufacturer
software.

Model Number The model number of the hardware. Configuration Model Number

Notes The details for the hardware warranty, Configuration Notes
licenses.

Serial Number The serial number of the hardware, Configuration Serial Number
software.

Tag Number The tag number of the hardware. Configuration Tag Number

Report Calculations
Calculation Description

Days Until Expiration

Number of Days until expiration from the Report Begin Date Parameter. The records are displayed
in groups of 30, 60, and 90 days until expiration. A page break separates the groups.




